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Introduction

Big Society Capital (“BSC”) is announcing a Request for Proposals (“RFP”) process that seeks to invest c. £50 million in funds that can deliver better housing outcomes for people and communities in the UK. We are interested in solutions that can tackle a wide range of social issues, including but not limited to issues in affordable and social housing, private rented sector, urban regeneration, modern methods of construction and land use.
[bookmark: _GoBack]Proposals that are impactful and innovative – and can demonstrate potential to mobilise capital at scale to provide high quality, safe and affordable housing for people in need – will be invited to the next stage of due diligence. Final investment decisions are subject to review and approval by Big Society Capital’s Investment Committee and, in certain cases, our board. Further details about this RFP can be found in the RFP Overview document. 
The objective of this Due Diligence Questionnaire (“DDQ”) is to provide sufficient information to allow BSC to create an initial short list of vehicles to take forward for more detailed due diligence. Investment managers are requested to provide the completed DDQ, along with supplemental materials (see Appendix), in a data room and to provide Amelie Busch and Karen Ng at BSC with access. 
The DDQ has been prepared in the expectation that investment managers will answer the questions appropriately and in a clear and precise manner. This includes ensuring that the documentation provides the information the question asks for and that cross references to other documentation (e.g. impact framework, team biographies, etc.) are clearly made. Investment managers should indicate when information requested is not yet available or has not yet been decided, and the expected approach and timing for finalising such decisions. 
Upon completion, each investment manager must ensure that the questionnaire contains an appropriate disclaimer because the document will, in most cases, amount to a promotion. Therefore, the completed questionnaire should only be sent to certain categories of investors. The investment manager should consider reprinting the disclaimer contained in its PPM, if applicable, based on relevant legal advice.
Big Society Capital’s Homes RFP is subject to certain terms & conditions. The terms & conditions and privacy notice can be found at the end of this document and are also contained in the RFP Overview document. 



[bookmark: _Toc33433489]Vehicle Fact Sheet
	General Information
	Vehicle Name
	

	
	Investment Manager Name
	

	
	Contact Person Name
	

	
	Contact Person Telephone
	

	
	Contact Person Email 
	

	Vehicle Structure
	Vehicle Type1
	

	
	Vehicle Structure2
	

	
	Vehicle Domicile
	

	
	Manager-defined Style3
	

	
	Legal Structure
	

	
	Date of First Closing
	

	
	Length of Vehicle Life + Extensions 
	

	
	Target Vehicle Size at First Close
	

	
	Target or Maximum Vehicle Size
	

	Target Strategy
	Target Gross IRR / Total Return
	

	
	Target Net IRR/ Total Return
	

	
	Target Annual Yield
	

	
	Target Size of Seed Portfolio (if any)
	

	
	Target Exit Strategy 
	

	Impact Framework4
	Who (Stakeholders experiencing outcome)
	

	
	What (Product/service and importance)
	

	
	How Much (Degree of change & duration)
	

	
	Contribution (Additionality) 
	

	Financial Reporting
	Reporting Currency 
	

	
	Current Net Asset Value (NAV)
	

	
	Current Gross Asset Value (GAV) 
	

	
	Accounting Standards
	

	
	INREV Guidelines compliant
	

	Investors
	Target Investor type(s)
	

	
	Target Number of Investors
	

	
	Minimum Investment per Investor
	


[bookmark: _Toc496254213]
1. Fund, Separate Account, Club Deal, Joint Venture, Other 
2. Open end, Closed end 
3. Core, Core Plus, Value Add, Opportunistic, Other (see https://www.inrev.org/library/inrev-fund-style-classification)
4. Impact Management Project, What is Impact? (see https://impactmanagementproject.com/impact-management/what-is-impact/) 

[bookmark: _Toc33433490]Investment Manager Statement 

This statement should be short, no more than one page, and outline what distinguishes the investment manager and vehicle from competitors and competing offerings. The statement should not be a direct copy of information contained in the vehicle marketing documents or the PPM but should be a short, unique summary of factual information that can be substantiated within the DDQ or other supporting documents. 

Listed below are several themes which may be included in the statement. The list is for guidance only and should not be considered exhaustive. 

	· Market(s) in which vehicle will operate 

	· Problem in market which vehicle seeks to address

	· Competitive advantages

	· Stakeholders who will experience social and/or environmental outcomes as a result of the vehicle’s investments

	· The social and/or environmental impact the vehicle’s success should be judged on

	· Vehicle’s key metrics 

	· Vehicle & firm’s track record in this market








[bookmark: _Toc33433491]1	Preliminary Stage


1.1 [bookmark: _Toc485208661][bookmark: _Toc485637060][bookmark: _Toc485638391][bookmark: _Toc489871670][bookmark: _Toc33433492]Vehicle Strategy

[bookmark: _Toc353528212][bookmark: _Toc353529241][bookmark: _Toc353528213][bookmark: _Toc353529242]1.1.1	Describe briefly the overall investment strategy, objectives and key themes of the vehicle. Explain why this is an appropriate strategy. Attach an investor presentation, if available. 

	
1.1.2	Using the list below, please describe the vehicle’s limits and confirm whether each item is an ‘investment restriction’ or simply a ‘guideline’:
	
	a	Geographical exposure limits (country, region);

		
	b	Development restrictions;

	
	c	Investment size limits (minimum/maximum);

	
	d	Investments through real estate vehicles, real estate equities, real estate debt and/or real estate derivatives;

	
	e	Liquidity;

	
	f	Leverage (minimum/maximum);


	g	Any others (please specify).
[bookmark: _Toc302933388][bookmark: _Toc308520185][bookmark: _Toc321323041][bookmark: _Toc452457425][bookmark: _Toc485208656][bookmark: _Toc485637055][bookmark: _Toc485638386]
[bookmark: _Toc485637063][bookmark: _Toc485638394][bookmark: _Toc489871673]


1.1.3	Describe the vehicle’s target or estimated percentage of underlying asset and tenure types. Please also include any non-housing real estate investments that may fall under the vehicle’s investment strategy.

	Example tenure types: General needs (Social rent), Intermediate Rent, Affordable Rent, supported Housing, housing for older people, low-cost home ownership, care homes, and Private Rental Sector. 
	Tenure Type
	% of OMV
	Regulated or Unregulated
	Target (and/or Current, if applicable) Weight in Vehicle

	Example: Social Rent
	60%
	Regulated
	15%

	Example: Key Worker Rent
	80%
	Unregulated
	20%

	
	
	
	

	
	
	
	




1.1.4	Describe the vehicle’s minimums, targets, and/or maximums related to market-rate rentals and/or sales, if applicable. 
 

1.1.5	Describe the vehicle’s target and/or estimated breakdown of new build, bulk purchase, Section 106, and/or other origination channels. 
 

1.1.6	If relevant to the investment strategy, describe how the vehicle thinks about or defines ‘affordable.’


1.1.7	Describe how the vehicle will generate your target returns and what the return components (income return, capital growth, leverage effect, etc.) are expected to be. 


1.1.8	Describe the two most important learnings from other investment vehicles that have informed the design of this vehicle.





[bookmark: _Toc489871676][bookmark: _Toc33433493]1.2	Investment and Asset Management Process

[bookmark: _Toc489871677][bookmark: _Toc496254223][bookmark: _Toc499726176][bookmark: _Toc520197078][bookmark: _Toc520197446][bookmark: _Toc33433494]1.2.1	Investment Decision-Making
		 
1.2.1.1	Describe the decision-making processes by which the overall structure of the portfolio is determined. Attach the vehicle’s investment process, if available. 


1.2.1.2	Describe how the vehicle will assess the expected impact of each investment, the criteria that will be applied and the methodology that will be used to make those judgements. Attach an impact assessment/underwriting framework, if available, or an outline of how this framework will be developed. 


[bookmark: _Toc489871678][bookmark: _Toc496254224][bookmark: _Toc499726177][bookmark: _Toc520197079][bookmark: _Toc520197447]1.2.1.3	Provide a brief description of the vehicle’s Investment Committee (including external and independent members). Attach a list of the members, their biographies, and the terms of reference, if available. 


1.2.1.4	Will the vehicle’s Investment Committee include member(s) with significant impact experience? Will this member have a vote and/or veto rights?   


1.2.1.5	What other social issue or impact expertise will your investment decision-making process draw on?    




[bookmark: _Toc33433495]1.2.2	Sourcing

1.2.2.1	What screening criteria will be used to determine potential investees or lessees? Please detail these criteria qualitatively and quantify any target values or ranges.  


1.2.2.2	What types of organisations will be investees or lessees? Provide a rough breakdown, minimums, and/or maximums of these investee or lessee types. At the vehicle level, note the estimated percent of investee or lessee types that will be asset-locked (per Big Society Capital’s eligibility criteria) such as charities, charitable trusts, co-operatives, CICs, Community Benefit Societies, not-for-profit registered housing providers and local authorities. 


1.2.2.3	What advantage(s) do you believe you have over your competitors in sourcing assets?


1.2.2.4	Attach a breakdown of any seed portfolio and/or current pipeline including investment size, # units, tenure type(s), investee or lessee type, and stage of discussions.

[bookmark: _Toc489871682][bookmark: _Toc496254225][bookmark: _Toc499726178]
1.2.2.5	Where in the planning process will the vehicle participate? What risks will the vehicle be exposed to in the planning and development process?



[bookmark: _Toc381105261][bookmark: _Toc452457446][bookmark: _Toc485208668][bookmark: _Toc485637071][bookmark: _Toc485638402][bookmark: _Toc489871703][bookmark: _Toc496254246][bookmark: _Toc499726199]
[bookmark: _Toc520197098][bookmark: _Toc520197467][bookmark: _Toc33433496]1.2.3	Monitoring & Reporting

1.2.3.1	Describe the vehicle’s asset management resourcing plans, including roles and responsibilities. If some of the responsibilities will be outsourced, please outline screening criteria to select third party service providers. 


1.2.3.2	What data will be collected to monitor both the financial & impact performance of the underlying properties? Which are the key metrics, and which are supplemental? For each metric, what are the baselines or industry benchmarks and target values? Please specify which metrics are applicable at the portfolio and/or investment level. 


1.2.3.3	Will the vehicle produce regular financial & impact reports for investors and/or external use? If so, please detail what this may look like and/or attach a sample or mock-up report.  


1.2.3.4	Describe the vehicle’s approach to impact management and measurement. How will the vehicle monitor progress against intended impact of each investment, when will that measurement take place and where will responsibility lie for that process?


1.2.3.5	Why has the vehicle decided to measure its impact and what does it intend to do with the information?




1.2.4	Exit Strategy 

1.2.4.1	Is this an open-end vehicle?
	
	If yes: 
1.2.4.2	Describe the redemption and subscription pricing mechanism.

1.2.4.3	Describe any discretion you have to vary the issue or redemption pricing and under what circumstances you could envisage using it.


	If no: 
1.2.4.4	What is the vehicle term and investment period? Can the vehicle term be extended and, if so, whose approval is required for extension?


1.2.4.5	Describe how you manage the ultimate wind-up of the vehicle including any policies you have regarding the management, likely wind-up timeframe and how impact sustainability will be considered during exits. 





[bookmark: _Toc489871685][bookmark: _Toc33433497][bookmark: _Toc356297856][bookmark: _Toc381105245][bookmark: _Toc397000893][bookmark: _Toc452457428][bookmark: _Toc485208658][bookmark: _Toc485637058][bookmark: _Toc485638389]1.3	Vehicle Staff

1.3.1	Attach a structure chart detailing all personnel responsible for the vehicle, outlining whether they are existing staff or new staff to be recruited when the vehicle is established. Please include the percentage of each staff member’s time spent on the vehicle. 
	
1.3.2	Complete the table below for the staff listed in the structure chart. Attach biographies of individuals listed in the table. 

	Name
	Role/job description
	Employment Start Date 
	Relevant real estate experience
(years)
	Relevant affordable housing experience (years)

	Example

	Origination
	March 2018
	10
	3

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	





[bookmark: _Toc452457429]1.3.3	How long have the relevant key team members worked together? 


1.3.4	If the vehicle has an Advisory Board, explain the process for selecting members. If members have already been selected, attach a document with their names & biographies. 

[bookmark: _Toc334200270]
1.3.5	Will the vehicle engage any third-party service providers to assist with the creation of an impact framework, due diligence, measurement, monitoring, auditing and/or reporting? If so, please detail the organisation’s name (or names, if still tendering) and their (anticipated) role.  







[bookmark: _Toc356297882][bookmark: _Toc381105278][bookmark: _Toc397000907][bookmark: _Toc452457457][bookmark: _Toc485208675][bookmark: _Toc485637077][bookmark: _Toc485638408][bookmark: _Toc489871686][bookmark: _Toc33433498]1.4	Fees and Expenses

1.4.1	Please give details of:
	a	The vehicle/investment management fee including details about timing, services provided by the investment manager, and the level and basis on which a fee is proposed (GAV, NAV, income or other). Indicate if there are applicable discounts or rebates. 

	
	b	All other fees including asset management fees, performance fees, subscription fees, acquisition and disposal fees, property management fees, cash management fees, commitment fees, leasing commissions, wind-up fees, project management fees, directors fees, investment banking fees, placement agent fees, and development fees. Please also detail the associated impact on the vehicle returns, who bears the costs, and any maximums/caps on these costs. 

[bookmark: _Toc489871687]

1.4.2	Provide the following details:
	Waterfall structure

	GP Commitment
	Amount:
	

	Carry structure
	Basis: 
	

	
	Hurdle:
	

	
	Percentage:
	

	
	Estimated impact on gross-to-net returns:	
Overall vehicle basis ☐  Deal-by-deal basis ☐ 

	Performance fees
	Paid at the end of life of vehicle: 
☐ Yes
☐ No 
	

	
	Percentages of fees:
	






[bookmark: _Toc33433499]1.5	Investors

1.5.1	Please detail the five largest investors in the vehicle or prospective investors at the most advance stage.

	Firm type
	Headquarters
	Size of commitment (£) 
	Stage
	Decision date

	Ex: Pension fund

	London, UK
	£50m
	IC approved in-principle
	June 2020

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	












1.5.2	If applicable, how are units priced at:
	a	The initial closing; and

[bookmark: _Toc334200324][bookmark: _Toc334201042][bookmark: _Toc334201199][bookmark: _Toc334201356][bookmark: _Toc334201516][bookmark: _Toc334201674][bookmark: _Toc334200325][bookmark: _Toc334201043][bookmark: _Toc334201200][bookmark: _Toc334201357][bookmark: _Toc334201517][bookmark: _Toc334201675][bookmark: _Toc334200326][bookmark: _Toc334201044][bookmark: _Toc334201201][bookmark: _Toc334201358][bookmark: _Toc334201518][bookmark: _Toc334201676][bookmark: _Toc334200327][bookmark: _Toc334201045][bookmark: _Toc334201202][bookmark: _Toc334201359][bookmark: _Toc334201519][bookmark: _Toc334201677][bookmark: _Toc334200328][bookmark: _Toc334201046][bookmark: _Toc334201203][bookmark: _Toc334201360][bookmark: _Toc334201520][bookmark: _Toc334201678][bookmark: _Toc334200329][bookmark: _Toc334201047][bookmark: _Toc334201204][bookmark: _Toc334201361][bookmark: _Toc334201521][bookmark: _Toc334201679][bookmark: _Toc334200330][bookmark: _Toc334201048][bookmark: _Toc334201205][bookmark: _Toc334201362][bookmark: _Toc334201522][bookmark: _Toc334201680][bookmark: _Toc334200331][bookmark: _Toc334201049][bookmark: _Toc334201206][bookmark: _Toc334201363][bookmark: _Toc334201523][bookmark: _Toc334201681][bookmark: _Toc334200332][bookmark: _Toc334201050][bookmark: _Toc334201207][bookmark: _Toc334201364][bookmark: _Toc334201524][bookmark: _Toc334201682]	b	Subsequent closings.


1.5.3	What are the equalisation provisions for any new investors into the vehicle after the launch date? 
[bookmark: _Toc362284128][bookmark: _Toc362284915][bookmark: _Toc362285003][bookmark: _Toc362285091][bookmark: _Toc362284129][bookmark: _Toc362284916][bookmark: _Toc362285004][bookmark: _Toc362285092][bookmark: _Toc353528244][bookmark: _Toc353529274][bookmark: _Toc353528245][bookmark: _Toc353529275][bookmark: _Toc338775659][bookmark: _Toc338775943][bookmark: _Toc338776212][bookmark: _Toc338776480][bookmark: _Toc338775660][bookmark: _Toc338775944][bookmark: _Toc338776213][bookmark: _Toc338776481][bookmark: _Toc338775662][bookmark: _Toc338775946][bookmark: _Toc338776215][bookmark: _Toc338776483][bookmark: _Toc338775663][bookmark: _Toc338775947][bookmark: _Toc338776216][bookmark: _Toc338776484][bookmark: _Toc338775664][bookmark: _Toc338775948][bookmark: _Toc338776217][bookmark: _Toc338776485][bookmark: _Toc338775665][bookmark: _Toc338775949][bookmark: _Toc338776218][bookmark: _Toc338776486][bookmark: _Toc338775673][bookmark: _Toc338775957][bookmark: _Toc338776226][bookmark: _Toc338776494][bookmark: _Toc338775681][bookmark: _Toc338775965][bookmark: _Toc338776234][bookmark: _Toc338776502][bookmark: _Toc338775689][bookmark: _Toc338775973][bookmark: _Toc338776242][bookmark: _Toc338776510][bookmark: _Toc338775697][bookmark: _Toc338775981][bookmark: _Toc338776250][bookmark: _Toc338776518][bookmark: _Toc338775705][bookmark: _Toc338775989][bookmark: _Toc338776258][bookmark: _Toc338776526][bookmark: _Toc338775713][bookmark: _Toc338775997][bookmark: _Toc338776266][bookmark: _Toc338776534][bookmark: _Toc338775722][bookmark: _Toc338776006][bookmark: _Toc338776275][bookmark: _Toc338776543][bookmark: _Toc338775739][bookmark: _Toc338776023][bookmark: _Toc338776292][bookmark: _Toc338776560][bookmark: _Toc338775746][bookmark: _Toc338776030][bookmark: _Toc338776299][bookmark: _Toc338776567][bookmark: _Toc338775753][bookmark: _Toc338776037][bookmark: _Toc338776306][bookmark: _Toc338776574][bookmark: _Toc338775760][bookmark: _Toc338776044][bookmark: _Toc338776313][bookmark: _Toc338776581][bookmark: _Toc338775767][bookmark: _Toc338776051][bookmark: _Toc338776320][bookmark: _Toc338776588][bookmark: _Toc338775774][bookmark: _Toc338776058][bookmark: _Toc338776327][bookmark: _Toc338776595][bookmark: _Toc338775794][bookmark: _Toc338776078][bookmark: _Toc338776347][bookmark: _Toc338776615][bookmark: _Toc338775795][bookmark: _Toc338776079][bookmark: _Toc338776348][bookmark: _Toc338776616][bookmark: _Toc338775796][bookmark: _Toc338776080][bookmark: _Toc338776349][bookmark: _Toc338776617][bookmark: _Toc338775797][bookmark: _Toc338776081][bookmark: _Toc338776350][bookmark: _Toc338776618][bookmark: _Toc338775800][bookmark: _Toc338776084][bookmark: _Toc338776353][bookmark: _Toc338776621][bookmark: _Toc334200360][bookmark: _Toc334201078][bookmark: _Toc334201235][bookmark: _Toc334201392][bookmark: _Toc334201552][bookmark: _Toc334201710][bookmark: _Toc334200361][bookmark: _Toc334201079][bookmark: _Toc334201236][bookmark: _Toc334201393][bookmark: _Toc334201553][bookmark: _Toc334201711][bookmark: _Toc334200362][bookmark: _Toc334201080][bookmark: _Toc334201237][bookmark: _Toc334201394][bookmark: _Toc334201554][bookmark: _Toc334201712][bookmark: _Toc334200363][bookmark: _Toc334201081][bookmark: _Toc334201238][bookmark: _Toc334201395][bookmark: _Toc334201555][bookmark: _Toc334201713][bookmark: _Toc334200364][bookmark: _Toc334201082][bookmark: _Toc334201239][bookmark: _Toc334201396][bookmark: _Toc334201556][bookmark: _Toc334201714][bookmark: _Toc334200365][bookmark: _Toc334201083][bookmark: _Toc334201240][bookmark: _Toc334201397][bookmark: _Toc334201557][bookmark: _Toc334201715][bookmark: _Toc334200366][bookmark: _Toc334201084][bookmark: _Toc334201241][bookmark: _Toc334201398][bookmark: _Toc334201558][bookmark: _Toc334201716][bookmark: _Toc334200367][bookmark: _Toc334201085][bookmark: _Toc334201242][bookmark: _Toc334201399][bookmark: _Toc334201559][bookmark: _Toc334201717][bookmark: _Toc334200368][bookmark: _Toc334201086][bookmark: _Toc334201243][bookmark: _Toc334201400][bookmark: _Toc334201560][bookmark: _Toc334201718][bookmark: _Toc334200369][bookmark: _Toc334201087][bookmark: _Toc334201244][bookmark: _Toc334201401][bookmark: _Toc334201561][bookmark: _Toc334201719][bookmark: _Toc334200370][bookmark: _Toc334201088][bookmark: _Toc334201245][bookmark: _Toc334201402][bookmark: _Toc334201562][bookmark: _Toc334201720][bookmark: _Toc334200371][bookmark: _Toc334201089][bookmark: _Toc334201246][bookmark: _Toc334201403][bookmark: _Toc334201563][bookmark: _Toc334201721][bookmark: _Toc334200372][bookmark: _Toc334201090][bookmark: _Toc334201247][bookmark: _Toc334201404][bookmark: _Toc334201564][bookmark: _Toc334201722][bookmark: _Toc334200373][bookmark: _Toc334201091][bookmark: _Toc334201248][bookmark: _Toc334201405][bookmark: _Toc334201565][bookmark: _Toc334201723][bookmark: _Toc334200374][bookmark: _Toc334201092][bookmark: _Toc334201249][bookmark: _Toc334201406][bookmark: _Toc334201566][bookmark: _Toc334201724][bookmark: _Toc334201725][bookmark: _Toc334201726][bookmark: _Toc334201727][bookmark: _Toc334201728][bookmark: _Toc334201729][bookmark: _Toc334201730][bookmark: _Toc334201731][bookmark: _Toc334201732][bookmark: _Toc334201733][bookmark: _Toc334201734][bookmark: _Toc334201735][bookmark: _Toc334201736][bookmark: _Toc334201737][bookmark: _Toc338775860][bookmark: _Toc338776144][bookmark: _Toc338776413][bookmark: _Toc338776681][bookmark: _Toc338775861][bookmark: _Toc338776145][bookmark: _Toc338776414][bookmark: _Toc338776682][bookmark: _Toc338775862][bookmark: _Toc338776146][bookmark: _Toc338776415][bookmark: _Toc338776683][bookmark: _Toc338775863][bookmark: _Toc338776147][bookmark: _Toc338776416][bookmark: _Toc338776684][bookmark: _Toc338775864][bookmark: _Toc338776148][bookmark: _Toc338776417][bookmark: _Toc338776685][bookmark: _Toc338775872][bookmark: _Toc338776156][bookmark: _Toc338776425][bookmark: _Toc338776693][bookmark: _Toc338775873][bookmark: _Toc338776157][bookmark: _Toc338776426][bookmark: _Toc338776694][bookmark: _Toc338775874][bookmark: _Toc338776158][bookmark: _Toc338776427][bookmark: _Toc338776695][bookmark: _Toc338775875][bookmark: _Toc338776159][bookmark: _Toc338776428][bookmark: _Toc338776696][bookmark: _Toc338775876][bookmark: _Toc338776160][bookmark: _Toc338776429][bookmark: _Toc338776697][bookmark: _Toc334200382][bookmark: _Toc334201100][bookmark: _Toc334201257][bookmark: _Toc334201414][bookmark: _Toc334201575][bookmark: _Toc334201744][bookmark: _Toc334200383][bookmark: _Toc334201101][bookmark: _Toc334201258][bookmark: _Toc334201415][bookmark: _Toc334201576][bookmark: _Toc334201745][bookmark: _Toc334200384][bookmark: _Toc334201102][bookmark: _Toc334201259][bookmark: _Toc334201416][bookmark: _Toc334201577][bookmark: _Toc334201746][bookmark: _Toc334200385][bookmark: _Toc334201103][bookmark: _Toc334201260][bookmark: _Toc334201417][bookmark: _Toc334201578][bookmark: _Toc334201747][bookmark: _Toc334200386][bookmark: _Toc334201104][bookmark: _Toc334201261][bookmark: _Toc334201418][bookmark: _Toc334201579][bookmark: _Toc334201748][bookmark: _Toc334200387][bookmark: _Toc334201105][bookmark: _Toc334201262][bookmark: _Toc334201419][bookmark: _Toc334201580][bookmark: _Toc334201749][bookmark: _Toc334200388][bookmark: _Toc334201106][bookmark: _Toc334201263][bookmark: _Toc334201420][bookmark: _Toc334201581][bookmark: _Toc334201750][bookmark: _Toc334200389][bookmark: _Toc334201107][bookmark: _Toc334201264][bookmark: _Toc334201421][bookmark: _Toc334201582][bookmark: _Toc334201751][bookmark: _Toc334200390][bookmark: _Toc334201108][bookmark: _Toc334201265][bookmark: _Toc334201422][bookmark: _Toc334201583][bookmark: _Toc334201752][bookmark: _Toc334200391][bookmark: _Toc334201109][bookmark: _Toc334201266][bookmark: _Toc334201423][bookmark: _Toc334201584][bookmark: _Toc334201753][bookmark: _Toc362284130][bookmark: _Toc362284917][bookmark: _Toc362285005][bookmark: _Toc362285093][bookmark: _Toc362284131][bookmark: _Toc362284918][bookmark: _Toc362285006][bookmark: _Toc362285094][bookmark: _Toc362284133][bookmark: _Toc362284920][bookmark: _Toc362285008][bookmark: _Toc362285096][bookmark: _Toc362284135][bookmark: _Toc362284922][bookmark: _Toc362285010][bookmark: _Toc362285098][bookmark: _Toc362284137][bookmark: _Toc362284924][bookmark: _Toc362285012][bookmark: _Toc362285100][bookmark: _Toc362284138][bookmark: _Toc362284925][bookmark: _Toc362285013][bookmark: _Toc362285101][bookmark: _Toc362284139][bookmark: _Toc362284926][bookmark: _Toc362285014][bookmark: _Toc362285102][bookmark: _Toc362284140][bookmark: _Toc362284927][bookmark: _Toc362285015][bookmark: _Toc362285103][bookmark: _Toc362284141][bookmark: _Toc362284928][bookmark: _Toc362285016][bookmark: _Toc362285104][bookmark: _Toc362284142][bookmark: _Toc362284929][bookmark: _Toc362285017][bookmark: _Toc362285105][bookmark: _Toc362284143][bookmark: _Toc362284930][bookmark: _Toc362285018][bookmark: _Toc362285106][bookmark: _Toc362284144][bookmark: _Toc362284931][bookmark: _Toc362285019][bookmark: _Toc362285107][bookmark: _Toc362284145][bookmark: _Toc362284932][bookmark: _Toc362285020][bookmark: _Toc362285108][bookmark: _Toc362284146][bookmark: _Toc362284933][bookmark: _Toc362285021][bookmark: _Toc362285109][bookmark: _Toc362284154][bookmark: _Toc362284941][bookmark: _Toc362285029][bookmark: _Toc362285117][bookmark: _Toc362284156][bookmark: _Toc362284943][bookmark: _Toc362285031][bookmark: _Toc362285119][bookmark: _Toc362284158][bookmark: _Toc362284945][bookmark: _Toc362285033][bookmark: _Toc362285121][bookmark: _Toc362284163][bookmark: _Toc362284950][bookmark: _Toc362285038][bookmark: _Toc362285126][bookmark: _Toc362284170][bookmark: _Toc362284957][bookmark: _Toc362285045][bookmark: _Toc362285133][bookmark: _Toc362284171][bookmark: _Toc362284958][bookmark: _Toc362285046][bookmark: _Toc362285134][bookmark: _Toc362284172][bookmark: _Toc362284959][bookmark: _Toc362285047][bookmark: _Toc362285135][bookmark: _Toc362284174][bookmark: _Toc362284961][bookmark: _Toc362285049][bookmark: _Toc362285137]

1.5.4	Estimated date when the Term sheet will be available for prospective investors to review  
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For reference, below are some of the documents we will request in Stage 2 of the RFP process from successful proposals that have been shortlisted. If readily available, please note in the table below if you have included any of these documents in your submission. 

	
	Information requested
	Section

	☐	Case studies
	Statement

	☐	Investor presentation
	1.1.1

	☐	Investment process
	1.2.1.1

	☐	Impact framework
	1.2.1.2

	☐	Investment Committee names, roles and biographies
	1.2.1.3

	☐	Pipeline report
	1.2.2.4

	☐	Financial and impact reports 
	1.2.3.3

	☐	Structure chart of key personnel
	1.3.1

	☐	Vehicle staff names, roles and biographies
	1.3.2

	☐	Advisory Board names and biographies
	1.3.4


























Big Society Capital Homes Request-for-Proposals Privacy Policy

Privacy Notice Big Society Capital Limited (BSC) respects your privacy and is committed to protecting your personal information. The EU General Data Protection Regulation and the Data Protection Act 2018 (the DP Legislation) enhance an individual’s rights in relation to personal information about them. This privacy notice tells you what to expect when BSC collects and processes your personal information in relation to your participation in our call for proposals from impact housing funds. 
Controller 
BSC is the controller and responsible for your personal data (collectively referred to as ‘we’, ‘us’ or ‘our’ in this privacy notice). 
Duty to inform us of changes 
It is important that the personal data we hold about you is accurate and current. Please keep us informed if your personal data changes during your relationship with us. 
Legal basis for processing personal information 
We process your personal information on the basis that it is in our legitimate interests to do so as an organisation and without prejudicing your interests or fundamental rights and freedoms. It is in our interests to process information to help us achieve our aim of investing in funds that can deliver better housing outcomes for people and communities in the UK.
What personal data we collect and why 
We will collect your contact details in order to contact you about your Expression of Interest. We may also use details in the future to contact you about initiatives which we think will be of interest to you, such as surveys related to BSC’s work, invitations to BSC events, other invitations to partner with BSC on investment initiatives or fund management opportunities and to feature in our case studies.  We will also collect information on your current and previous job roles and experience, as part of the selection process. If you are selected for Phase 2 of the request for proposals, we will collect other personal data from you and we will provide you with further information on this at the time. 
Transferring data to other countries
We will not transfer your data to countries outside the UK or EEA. 
Data retention  
We will retain your personal data for as long as necessary to fulfil the purposes set out above. If you would like more information on our data retention policy, please contact us at privacy@bigsocietycapital.com.  
Change of purpose 
We will only use your personal data for the purposes for which we collected it, unless we reasonably consider that we need to use it for another reason and that reason is compatible with the original purpose. If you wish to get an explanation as to how the processing for the new purpose is compatible with the original purpose, please contact us at privacy@bigsocietycapital.com. 
If we need to use your personal data for an unrelated purpose, we will notify you and we will explain the legal basis which allows us to do so. 
Please note that we may process your personal data without your knowledge or consent, in compliance with the above rules, where this is required or permitted by law. 
Data security 
We have put in place appropriate security measures to prevent your personal data from being accidentally lost, used or accessed in an unauthorised way, altered or disclosed. 
We have put in place procedures to deal with any suspected personal data breach and will notify you and any applicable regulator of a breach where we are legally required to do so.
Your rights 
Under certain circumstances, by law you have the right to: 
· Request access to your personal information (commonly known as a "data subject access request"). This enables you to receive a copy of the personal information we hold about you and to check that we are lawfully processing it. 
· Request correction of the personal information that we hold about you. This enables you to have any incomplete or inaccurate information we hold about you corrected. 
· Request erasure of your personal information. This enables you to ask us to delete or remove personal information where there is no good reason for us continuing to process it. You also have the right to ask us to delete or remove your personal information where you have exercised your right to object to processing (see below). 
· Object to processing of your personal information where we are relying on a legitimate interest (or those of a third party) and there is something about your particular situation which makes you want to object to processing on this ground. You also have the right to object where we are processing your personal information for direct marketing purposes. 
· Request the restriction of processing of your personal information. This enables you to ask us to suspend the processing of personal information about you, for example if you want us to establish its accuracy or the reason for processing it. 
· Request the transfer of your personal information to another party. 
No fee usually required 
You will not have to pay a fee to access your personal data (or to exercise any of the other rights). However, we may charge a reasonable fee if your request is clearly unfounded, repetitive or excessive. Alternatively, we may refuse to comply with your request in these circumstances. 
What we may need from you 
We may need to request specific information from you to help us confirm your identity and ensure your right to access your personal data (or to exercise any of your other rights). This is a security measure to ensure that personal data is not disclosed to any person who has no right to receive it. We may also contact you to ask you for further information in relation to your request to speed up our response. 
Time limit to respond 
We try to respond to all legitimate requests within one month. Occasionally it may take us longer than a month if your request is particularly complex or you have made a number of requests. In this case, we will notify you and keep you updated. 
Complaints or queries 
If you have any questions about this privacy notice or want to submit a written complaint about how we handle your personal information, please contact us via privacy@bigsocietycapital.com. You have the right to make a complaint at any time to the Information Commissioner's Office (ICO), the UK supervisory authority for data protection issues (www.ico.org.uk). We would, however, appreciate the chance to deal with your concerns before you approach the ICO so please contact us in the first instance. 
Contact Details 
If you want to request information about our privacy policy, you can email us at privacy@bigsocietycapital.com or write to: 
Head of Legal 
Big Society Capital 
New Fetter Place 
8-10 New Fetter Lane 
EC4A 1AZ




Big Society Capital Homes Request-for-Proposals Terms & Conditions

1. Big Society Capital reserves the right at any time not to make an investment and / or cancel or withdraw from the process at any stage. Any costs or expenses incurred by any organisation making an application (each, an Applicant) in response to Big Society Capital’s request for EOI will not be reimbursed. Big Society Capital will not be liable in any way to an Applicant for costs, expenses or losses incurred as a result of this process. 
2. Big Society Capital reserves the right to amend the timetable and / or the process until such time as binding arrangements are concluded with Applicants. 
3. Big Society Capital reserves the right to reject any and all proposals submitted in response to its request for EOI with or without cause. 
4. Big Society Capital reserves the right to request clarification of information submitted and to request additional information regarding any or all EOI, including the right to request face to face meetings. Refusal to provide such information upon request may cause such EOI to be rejected. Where no reply to a request for information or for clarification is received within ten business days, Big Society Capital may consider that the relevant EOI has been withdrawn. 
5. Any investment made by Big Society Capital as a result of this process will be subject to the prompt and satisfactory agreement of legal terms. Applicants will also be expected to provide a timetable for meeting any other obligations (such as the raising of further investment) and the investment, its drawdown and the entry into binding arrangements will be conditional on meeting that timetable.
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